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	US Embassy Zagreb - American Citizens Services

Please take a moment to fill out this short survey. You can do so electronically by accessing the survey on our website at http://zagreb.usembassy.gov/service.html saving it to your hard drive and emailing it back to ZagrebACS@state.gov, or you can also fill it out by hand and mailing it back to the Embassy at: American Embassy, 2 Thomas Jefferson St., Zagreb 10010. We greatly value your time and participation in this survey, helping us improve our services to the American citizens community in Croatia.

Please note that all personal identifiable information provided to the Consular Section is subject to the Privacy Act (5 U.S.C. § 552a). This means that the U.S. Department of State will not disclose the information to any third parties unless you have given us written authorization to do so.



1.
Do you have access to the Internet? If yes please answer the following questions, if no then please proceed to section 2 of the questionnaire. 

a.
Does a member of your household receive and share email from the Embassy?
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b.
How often do you estimate that the email in your household is checked:

[image: image3.wmf]At least, once a day
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c.
Do you use the Embassy website to look for news or announcements? 
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d.
How often would you check the Embassy website in the average month?
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e.
Do you use or does someone in your household use Facebook?
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f.
Have you made the Embassy a “friend” on Facebook?
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2.
Telephone access

a.
Does your household have a landline phone?
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b.
Does your household have a mobile phone?
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c.
Does someone in your household receive and know how to reply to an SMS message on a mobile phone?
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d.
Have you received an SMS messages from the Embassy within the last year?
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3.
Media Access:

a.
Do you have access to:
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b.
From which medium do you prefer to receive the news?
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4.
Access to emergency information

a.
To which news source would you initially turn to find emergency information about a catastrophe? 
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c.
Which of these could the embassy best use to provide you with emergency information? 
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5.
Access to non-emergency information:

a.
Do you want to receive news and updates from the Embassy?
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b.
Which of these are the best means for the Embassy to provide you with non-emergency information? 
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c.
Do you read the ACS newsletter when it is published?  
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d.
Do you receive it as an email, seek it out on the webpage or wait for it to be mailed?

[image: image46.wmf]Receive it as an emal
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e.
Do you attend ACS outreach events when scheduled in your area? 
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f.
What is the easiest way to inform you of an ACS outreach event? 
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